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The Nature of the Processing

The City of Lincoln Council (CoLC) operate Central Car Park as a pay on foot car park.  The car park uses Automatic Number Plate Recognition (ANPR) technology in order to identify vehicles entering the car park, commence their parking session and enable the calculation of parking payments.  Customers must visit a pay station to pay for their parking session before returning to their vehicle to exit the car park.

Once at a pay station, customers must enter their vehicle registration number and a screen will display the cost of the parking session, in accordance with the tariffs displayed within the car park. Most of the pay stations are contactless only, but there is a contactless/chip & PIN/coin machine (no notes accepted, or change given) located on the ground floor at each of the two main entrances (near the bus station and the Cornhill, through the underpass side).

The ANPR cameras are located on the entry and exit barriers. Images of people and vehicles, including vehicle registration numbers, are obtained to confirm the length of stay within the car park.  City Council staff (CEOs) will continue to patrol the car park to monitor and enforce compliance with the terms and conditions of entry and parking, as outlined within the parking  order.

This statement sets out how your data is being used:

· The lawful basis for processing your data
· Categories of data processed
· What the City Council do with your personal data
There are appropriate clear and prominent signs to alert individuals to the use of ANPR cameras for this purpose at Central Car Park.

Data Controller

The data controller for the system is CoLC and day to day responsibility for the data will be devolved to the Parking Services Manager.

CoLC is registered with the Information Commissioner in accordance with the Data Protection Legislation (Registration Number Z6277436). 
www.ico.org.uk

Data Collection

The processing of personal data, includes vehicle registration numbers and payment details and is necessary to establish the cost of each vehicle parking session, resolve any charging queries relating to a particular parking session, provide electronic receipts, where requested, and process payments.

The data is held to allow reporting on car park usage and collection of payment for parking.

All personal data obtained by virtue of the system, shall be processed fairly, lawfully and in a transparent manner and shall only be processed in the exercise of achieving the stated objectives of the system. 

The collection, processing, storage and security of the data will be strictly in accordance with the requirements of the Data Protection Legislation. This includes the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018 (DPA) and any other legislation in force regarding the processing of personal data.

Data Retention

Image data obtained from the ANPR cameras will be retained for 30 days.  Any disputes regarding parking charges will need to be brought to CoLC’s attention within that 30-day period, before the data is deleted.

Payments data is kept.  Financial Records & Payment data is held in accordance with HMRC requirements for a period of up to 7 years from point of transaction.


Lawful Basis for Processing

Under the UK General Data Protection Regulation (UK GDPR), the relevant lawful basis for processing is contained in Article 6(1)

(b) the process is necessary for the performance of a contract for parking services

For the avoidance of doubt CoLC do not rely under any circumstances on consent as a basis for processing.

Data Sharing

We will not share your data with third parties for marketing purposes or without a legal basis to do so.  

We may share your data with internal council departments, contractors working on our behalf, DVLA, Police, Law Enforcement Agencies, Debt Recovery Agents working on our behalf regarding unpaid parking payments and HM Court Services.


Surveillance Code of Practice and Data Protection Impact Assessments
Data Protection Impact Assessments (DPIAs) will be reviewed as part of an ongoing monitoring process taking into account changes to the system. DPIAs will be reviewed annually. A review of the DPIA will be undertaken for each addition to the system prior to any installation taking place.
We comply with the Surveillance Camera code of practice where required.
Data Subjects Rights
The Data Protection Legislation give you rights relating to the data which we collect and hold about you. These include your right to.
•	be informed about how we use your data
•	access and receive copies of your data 
•	rectify your data if incorrect
•	have your data deleted in certain circumstances
•	restrict your data from being used in certain circumstances
•	data portability in certain circumstances
•	object to your data being used in certain circumstances
•	rights related to automated decision making and sensitive personal data
We do not use your personal data in any automated decision-making process. All our processes and systems require some form of user input or confirmation when processing decisions.
You are entitled to obtain from CoLC confirmation as to whether personal data concerning you is being processed, and you are entitled to request access to the personal data held. 

CoLC has a process for this which starts with the completion, by the requester, of Make a subject access request – City of Lincoln Council Data will not be released under this process if other individuals can be identified in the footage.
 
Further details can be found within the CoLC’s Data Protection Policy gdpr-data-protection-policy-2-0 and CoLC’s main customer privacy notice Data Protection and Privacy Notice – City of Lincoln Council

If you want to know more about your rights relating to the personal data we hold about you or you have a complaint regarding the way we have handled your personal data, please contact our Data Protection Officer at: Lincoln City Council, City Hall, Beaumont Fee, LN1 1DD, Telephone 01522 881 188 or email dpo@lincoln.gov.uk

If however you remain unhappy, then you have a right to complain to the Information Commissioner at: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5A, Telephone: 0303 123 1113 or visit ico.org.uk 
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