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Further information

If you have any comments on what you read in this guide, 
or any service that you receive from the City of Lincoln 
Council, please let us know. Equally, we are interested 
in any suggestions that you have on how to make this a 
more user-friendly document. 

e-mail: customer.services@lincoln.gov.uk

telephone: 01522 873333

website: www.lincoln.gov.uk

write to:  DHCS, 
City of Lincoln Council, 
City Hall,
Beaumont Fee,                
Lincoln, 
LN1 1DE.

Fire safety
in flats



Obtaining copies in alternative languages
If you have difficulty in understanding anything in this document, 
please go to City Hall, Beaumont Fee, Lincoln, or any other council 
office, where we can call an interpreter for you through the National 
Interpreting Service.

French 
Si vous avez besoin d’éclaircissements au sujet de ce 
document, veuillez vous rendre au City Hall, Beaumont 
Fee, Lincoln ou tout autre Council office, où nous 
pourrons faire appel à un interprète par le biais du National 
Interpreting Service.

Polish 
Jezeli masz trudnosci ze zrozumieniem tego dokumentu, 
zgłos sie do urzedu miasta w City Hall, Beaumont Fee w 
Lincoln lub do innego urzedu nalezłcego do rady miejskiej, 
w którym wezwiemy tłumacza z National Interpreting 
Service.

Portuguese 
Se tiver dificuldade em compreender qualquer coisa neste 
documento, por favor dirija-se à City Hall, Beaumont 
Fee, Lincoln ou qualquer outra repartição do município, 
onde poderemos chamar um interprete para si através do 
Serviço Nacional de Interpretação.

Turkish 
Bu belgeyi anlamakta zorlanırsanız, Beaumont Fee, 
Lincoln Belediyesi’ne ya da herhangi baska bir belediye 
meclisi ofisine gidin. National Interpreting Service 
aracılıgıyla size bir çevirmen saglanacaktır.

Bengali

Farsi

 

Sorani

Kurdish

Russian
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Obtaining copies in alternative formats

This publication can also be made 
available in large print, or electronically. 

Please call 01522 873333 for more 
information. 

Fire safety in flats

Fire Safety in Flats

Overview
Fire kills hundreds of people each year. This leaflet is for residents of 
low and high rise flats. It explains:

• fire safety in your home and in the building as a whole
• how to prevent fires, and
• what to do if a fire breaks out.

Please read it carefully. It could help to save your life.

Fire safety in your block of flats
Your building has been designed and built with fire safety in mind. 
The walls, stairs, corridors and doors between flats are specially 
designed to resist fire and to stop the spread of smoke. Fire doors in 
corridors should be closed at all times but should never, under any 
circumstances, be locked.  Keep your front communal door locked to 
prevent people entering who may start a fire.

There is not a general fire alarm for the block as a whole.  We have been 
told that a general fire alarm is not needed and can cause problems 
for the fire services if there is a fire. You have a smoke detector in your 
flat. 

If there is a fire in the block of flats stay in your flat. The fire services 
will tell you if they want you to leave your flat and will also tell you how 
to leave the building and where you should go.
 



Fire safety in flats

You should make sure that you and your visitors know where the 
nearest escape exits are.
Outside the building, the roads and other communal areas are  
designed so that emergency vehicles can get as near as possible. 
Don’t block these roads with your own vehicle. Make sure your visitors 
don’t block them either. 

Do not put anything that can burn in the communal landings or  
stairwells of your building, especially curtains.  It may make the 
building more attractive to look at but curtains can be a fire hazard. 
Also because they are on a landing or by a stairway it may stop you 
getting out to safety. You may also fall over them if it is dark or if there 
is thick smoke in the area.

We regularly inspect all communal areas to make sure that they are 
safe. You will be told to remove any items that we feel are a potential 
fire danger. 

You can help to reduce the risk of fire 
in the common parts of the building by:
• Not leaving any furniture or rubbish in the corridors or on the 

landings.
• Keep the front communal door locked.
• Not putting hot things or smoking materials in the rubbish bins.
• Do not keep any gas cylinders or flammable liquids in your flat.

Careful planning can keep you and your household extra safe.

If you have to move through smoke keep as close to the floor as you 
can, where the air is fresher.

Prevent fires:
Never leave cooking unattended.
Maintain electrical goods and use correctly.
Dispose of cigarette ends carefully.
Keep lighters and matches out of the sight and reach of children.
Make sure lit candles cannot fall over, are not close to curtains and put 
them out properly.
Turn off all electrical items not designed to stay on for long periods.
Never prop or wedge doors open and close internal door when you 
retire for the night.
Always use the correct type of plug on your appliances.
Don’t overload plug sockets or extension leads.
Always make sure coiled extension leads are fully unwound before 
use.



Fire safety in flats

Always include children, the elderly and disabled.
Choose an escape route.
Plan how you would get out of your own flat and escape from your 
floor.
Vital time needed to escape may be lost if you do not keep keys near 
to the door.
Choose a safe room, ideally one with a phone and a window that 
opens.
If you can’t escape you are safer in a room, lobby or corridor as fire 
resistant walls protect them.
Make sure you know where the stairs are. It is easy to get confused in 
the dark, so count how many doors you need to go through.
Look after your smoke alarms - test them regularly. 
Keep a torch readily available.
Keep all exits clear of obstructions, e.g. Bicycles and pushchairs.
Make sure that everyone knows where keys to doors and windows are 
kept.

If a fire breaks out elsewhere in the 
building:
It will normally be safer for you to stay in your own flat.
Do not leave your flat unless a fire officer directs you, and then follow 
their instructions.
Open windows if you need fresh air, stay by the window where you 
may been seen.
Seal your front door from smoke with tape, bedding or wet towels and 
close any ventilators.
Phone 999 giving the number of your flat.
If your front door becomes hot, wet it down.

If a fire does break out in your flat, or 
when your smoke alarm sounds:
• Do alert everyone else and leave the flat, staying together where 

possible.
• Do find a phone and call 999, once you’re safely out of the

building.
• Do keep calm and speak clearly.
• Don’t open doors looking for the source of the fire.
• Don’t stop to gather personal belongings or pets.
• Don’t use a balcony to escape.
• Don’t ever go back into the building until you have been told it is 

safe to do so.

If you can’t get out by your escape route:
• Do get everyone into one room, preferably with a window that 

opens.
• Do put cushions, towels or bedding at the bottom of the door to 

block smoke.
• Do open the window and call for help.
• Think now about which room might be best for this.
• You need a window that can be opened and if possible a phone to 

call 999.

Plan Ahead - Your Escape Plan
Plan what you would do now with everyone in your household, in case 
of fire.
Talk through your escape plan with everyone who lives in your home.


